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Established in 2006, Jendela Tours & Travel has 
catered to a large volume of corporate and 
individual clients, driving rapid growth in 
services such as air ticketing, hotel reservations 
(with instant confirmation), tour packages, travel 
document arrangements, Online Booking Tools 
(OBT), and Meeting Incentive Conference 
Exhibition (MICE) services.

Jendela Tours & Travel remains committed to its 
philosophy of  “Committed to exceeding 
customer expectations, fostering accountability, 
and embracing innovation as a pathway to 
growth” and continually enhancing its reputation 
for product knowledge and service excellence.

Based in Jakarta, with an extensive network of 
associate offices worldwide, Jendela Tours & 
Travel is managed by professional teams adept 
at their tasks and committed to strong 
partnerships with suppliers and clients. This 
approach has positioned Jendela Tours & Travel 
as a leading travel provider, meeting a 
comprehensive range of travel needs.

A steadfast focus on availability, competitive 
rates, innovation, and superior service has 
enabled Jendela Tours & Travel to grow 
steadily, doubling in size each year over the 
past several years.

Jendela Tours & Travel is dedicated to 
delivering the best value to its customers, 
business partners, and employees and stands 
for reliability, value for money, quality, and 
fairness in business.

Jendela Tours & Travel assures its clients they 
will always be “remembering good times” with 
Jendela Tours & Travel.
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VISION

PHILOSOPHY

TAGLINE

MISSION

To become a leading “One-Stop Travel Services” provider, 
meeting a comprehensive range of travel needs for every 
journey.

Committed to exceeding customer expectations, fostering 
accountability, and embracing innovation as a pathway to 
growth.

Remembering good times….

To provide travelers an extensive selection of travel 
options, outstanding value, and exceptional service.

To streamline the booking process by providing real-time 
information and personalized recommendations, helping 
clients plan their ideal trip. 

To leverage technology and innovation, creating a seamless 
and efficient travel planning experience. 

To maintain lasting partnerships based on reliability and 
trust.
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Flight Ticket
We offer reservation and ticket 
booking facilities with competitive 
airfares for flights worldwide.

Hotel Reservation
Easy booking makes the lodging 
experience hassle-free. From 
luxury hotels to budget-friendly 
accommodations.

Travel Documents
We provide comprehensive 
assistance in managing your travel 
documents, ensuring you are ready 
to explore the world without any 
obstacles.

Tour Packages
Enjoy an unforgettable travel 
experience with our exclusive tour 
packages. Each package is 
designed to meet your needs.

Train Ticket
You can easily and quickly book 
train tickets. No need to queue at 
the station or search for tickets 
elsewhere.

MICE
We professionally manage and 
organize Meetings, Incentives, 
Conventions & Exhibitions (M.I.C.E.) 
according to your needs.

Umrah & Hajj
Experienced providers of personalized 
Umrah & Hajj services through Jendela 
Baitullah. Authorized PPIU for top-
notch service quality.

Other Services
Transportation & Rental
Entertainment and 
Admission Tickets
Outdoor Activities

Team Building
Gathering
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jendelatours.com

jobs.jendelatours.com

jendela.hotelxml.com/index_agent.html

kamarmu.com/index.html



Our Valued
Customers

PT Amartha Mikro Fintek

PT Mitra Segara Sejati Tbk.

PT Angkasa Pura II (Persero)

PT Pertamina 
Marine Engineering

Daikin Indonesia

Radio Republik Indonesia 
(Persero), PT

PT Jasa Angkasa 
Semesta Tbk.

Yayasan BINUS 
Binus School

PT Cemindo 
Gemilang Tbk.

PT Yupi Indo Jelly Gum
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Amartha Mikro Fintek, PT
In Journey Airports (formerly Angkasa Pura II 
(Persero), PT) 
Antareja Prima Antaran, PT
Artajasa Pembayaran Elektronik, PT
Badan Pemeriksa Keuangan RI
Badan Pengelola Dana Perkebunan Kelapa Sawit 
Badan Pengelola Keuangan Haji (KBKH)
Badan Riset dan Inovasi Nasional (BRIN) 
BAPENAS
Binus School
Binus University
BPD Perkebunan (BPDP) Kelapa Sawit
Cardig Aero Services Tbk, PT

 Cardig Anugrah Sarana, PT
 Cemindo Gemilang Tbk., PT
 Daikin Indonesia
 Dentsu Aegis Network, PT
 Dirjen Pembangunan Daerah
 Energi Sinar Bara, PT
 Energi Sinar Tambang, PT
 Energi Puritama, PT
 Gozco Plantation Tbk., PT
 Hongkong Economic and Trade Office
 Jasa Angkasa Semesta Tbk., PT
 JAS Aero Engineering Services, PT
 Kawasan Ekonomi Kreatif (KEK)

 Kedubes Brunei Darussalam
 Kementerian Keuangan RI
 Kementerian Pekerjan Umum & Perumahan Rakyat (PUPR) 
 Komisi Yudisial
 Mitrabahtera Segara Sejati Tbk., PT 
 Motul Indonesia Energy, PT
 Pertamina Marine Engineering, PT 
 Pertamina Training & Consulting, PT 
 RPX Holdings
 Radio Republik Indonesia (Persero), PT
 Trifita Perkasa, PT
 Yayasan Bina Nusantara
 Yupi Indo Jelly Gum, PT
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Our Affiliated
Organizations

Our Accreditation
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Our
GalleryThis is our travel activities gallery, where everything comes to life. The colorful journeys 

we've had, captured in snapshots of unforgettable moments. Each photo tells a story of 
exploration, discovery, and the joy of experiencing new destinations.
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+62 21 270 2702

info@jendelatours.com
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